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Abstract:

The study aimed to know the extent to which the management and members
of the Municipal Guard in Zawia city are aware of the concept and
importance of the mystery shopper method, and the degree of their practice
of this method in controlling and investigating wrong practices of marketing,
as well as knowing the relationship between the mystery shopper method
and the ability to control wrong practices of marketing and the extent of the
commitment of companies and stores Commercial in Al-Zawia city with
social responsibility. The study relied on the integrated approach that is
based on the fact that there is an interrelationship and correlation between
the scientific framework of research (the theoretical side) and the practical
side (the practical side). Knowing the number of members of the sampling
unit (100), the researcher used the Decision Analyst STATS TM program to
determine the sample size, and distributed 79 questionnaires, 56 of them
were retrieved with a response rate of 71%. And the researcher measured
Cronbach’s alpha coefficient to ensure the stability of the research tool,
where the stability coefficient of the tool for measuring the independent
variable, the hidden shopper method, reached 86%, the dependent variable
marketing wrong practices 97%, and the dependent variable commitment to
social responsibility 89%, and this indicates the stability of the measurement
tool for all research variables. By using the pspp program in the statistical
analysis of data and drawing conclusions, the study reached a set of results,
the most important of which was that the management and members of the
municipal guard in question are aware of the role and importance of using
the mystery shopper method in controlling behaviors and wrong practices
for marketing and measuring the extent to which companies and shops are
committed to social responsibility, and that laws are considered An obstacle
to the application of this method, as the control and investigation are only
considered official visits. The study also found a statistically significant
correlation between the mystery shopper style and controlling the wrong
practices of marketing in the companies and shops under study and research,
in addition to the existence of a statistically significant correlation between
the mystery shopper style and the commitment of the companies and shops
under study and research to the social responsibility of marketing.
Keywords : The Mystery Shopper , Marketing Mistakes , Social
Responsibility.
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